
 

Please Note… 

The resources contained within this brochure are 
provided for informational purposes only.  The 
Housing Help Centre is not affiliated with or re-
sponsible for any organization represented within 
this brochure.  Any times and locations stated 
within this brochure are subject to change.  Alt-
hough we do our best to keep this information up-
dated, it is advisable that you call these resources 
directly for confirmation. 

Community 
Resources 

Mailing Address 
119 Main Street East 

Hamilton Ontario 
 L8N 3Z3 

Hours of Operation 
Monday Tuesday Thursday  Friday  

10:00 am – 4:30 pm 
Wednesday  

12:00 pm – 4:30 pm 

Access 
P-905-526-8100 
F-905-528-1448 

www.housinghelpcentre.ca 
info@housinghelpcentre.ca 

Housing Services 
Access to Housing  

350 King Street East, Suite 110 
905-546-2424 x 3708 

Access to Housing (ATH) is the point of access for 

people applying for subsidized housing in the 

Hamilton Area. ATH helps with the application 

process and maintains the central waiting list. 
  

Landlord and Tenant Board  
119 King Street West, 6th Floor  

1-888-332-3234 
 The Landlord and Tenant Board helps resolve 

eviction applications filed by non-profit housing 

co-operatives and disputes between residential 

landlords and tenants. The LTB also provides 

information about its practices and procedures 

and the rights and responsibilities of landlords 

and tenants under the Residential Tenancy Act. 
  

Legal Services 
Hamilton Community Legal Clinic  

100 Main Street East, Suite 203 
905-527-4572 

The Hamilton Community Legal Clinic is a 

non-profit legal clinic serving low-income 

residents of Hamilton. The clinic provides law 

services including legal advice, referrals, and 

legal representation as well as public legal 

education, community development and law 

reform. 
  

Legal Aid Office 
110 King Street West 

905-528-0134 
If you need legal advice and can’t 
afford a lawyer contact Legal Aid. 

  



 

Bed Bug Resources 

Public Health 905-546-3570 

ResQ Canada 289-489-0678 

Good Shepherd Works 905-523-6479 

Moving Services 
Village Movers 
905-536-8663 

 
WK Moving and Delivery  

905-512-9334 
 

U-Haul 
524 Upper Wellington Street  

905-387-3510 
180 Queen Street South  

905-523-4447 
601 Upper James 

289-335-1131 

Bed Bug Resources 
Information/Reporting 

Public Health 905-546-3570 
Hamilton.ca/bedbugs 

Preparation/Treatment 
ResQ Canada 289-489-0678 

Rat Lab Exterminators 519-500-1256 

Cleaning Supplies 
The Cleaning House  905-547-2636 

Moving Services 
Village Movers 
905-536-8663 

Smart Hamilton Movers 
905-594-0247 

Mountaineer Movers 
905-561-8880 

Two Men and a Truck 
905-981-5000 

Crosstown Movers 
905-549-7742 

U-Haul 
905-387-3510 

Ontario Renovates / Emergency        
Repair Program  

Ontario Renovates provides assistance to low-
income households who own and occupy substand-
ard housing to enable them to repair their dwell-
ings to a minimum level of health and safety. 

The Emergency Repair Program is open to OW and 
ODSP homeowners to fund serious and urgent re-
pairs that would jeopardize the condition of the 
home to the point that it would adversely affect the 
household’s health and safety. 

To apply call: 

905-546-2424 ext. 2758 

Need computer Access? 
Hamilton Public Library 

55 York Blvd  905-546-3200 
955 King St W  905-546-3456 

Language Services 
Good Shepherd Family Centre 

905-528-9442 
Francophone Centre 

905-547-5702 
Wesley Interpretation Services 

289-389-8739 

 Financial/Budget Services 
Ontario Disability Support Program  

119 King Street West 
905-521-7280 
Ontario Works  
905-546-4800 

Catholic Family Services 
447 Main Street East, Suite 201 

905-527-3823 
Christians Against Poverty  

627 Main Street East, Suite 201 
289-684-9181 

Credit Counselling Society 
20 Hughson Street South, Suite 906 

905-538-5035 

Employment Services 
PATH Employment Services  

31 King Street East 
905-528-6611 

Employment Hamilton  
67 Victoria Avenue South 

905-522-4902 
YMCA Employment Services (Careerworx!) 

23 Main St E  
905-540-9679 

Goodwill Career Centre 
225 King William Street 
905-526-8482 ext. 2307 

1050 Upper Gage Ave 
905-526-8488 ext. 1307 

Utility Resources 
Ontario Electricity Support Program 

1-855-831-8151 
The Ontario Electricity Support Program helps 
reduce the electricity bills for low-income 
households with a monthly on-bill credit. To apply 
for the OESP, contact one of the following 
agencies: 
*Please bring most recent hydro bill and proof of 

income for the household* 

Housing Help Centre 
119 Main Street East  

905-526-8100  
Neighbour to Neighbour  

28 Athens Street  
905-574-1334  

Immigrant Working Centre 
8 Main Street East Suite 101 

905-529-5209  
Ancaster Community Services 

300 Wilson St East 
905-648-6675 

OR 
Apply online at 

https://ontarioelectricitysupport.ca/ 

Other Utility Resources  
Alectra Utilities 1-866-458-1236  

Union Gas 1-888-774-3111 
  

For assistance with a Union Gas disconnection 
call: 

Simcoe United Way  
1-855-487-5327 

Special Supports 
Special Supports provides a variety of health 
related benefits to City residents living 
independently to improve their quality of life, 
health, wellness, safety and self-sufficiency.  

905-546-2590 


